RKON'’s Managed Services
Security Operations Services

RKON vSOC Team focuses on performing well-executed continuous processes for
managing threat protections, vulnerabilities, incident detection, identities, access
control, and response across users, endpoints, networks, computing, and hosting.

Our Core Services

Threat Protection

Prevent breaches by safeguarding against sophisticated attacks on users, devices, data centers,
and cloud environments. RKON'’s vSOC Security Analysts manage malware prevention, application
and script control, memory protection, device policy enforcement, zero trust network access,
messaging protection, security awareness training, and phishing exercises.

Vulnerability Management

We remediate vulnerabilities through scanning, Why RKON

risk prioritization, and control testing to
proactively protect your environment. We manage

infrastructure and application vulnerability * 25+ years of IT advisory and
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network and web application penetration testing,
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Virtual Security Operations Center

Our certified security staff monitor and manage « Technology-agnostic
platforms, alerts, and incidents 24/7/365. We
partner with leading security vendors, architect
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continuously improve processes and technology.
This allows your internal team to focus on
infrastructure upgrades and application « Understand and maintain compliance
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Identity Governance

Reduce risk and streamline compliance by managing the full lifecycle of user and privileged
identities. We oversee identity lifecycle management, entitlement and access request workflows,
automatic provisioning, identity governance administration, privileged access management, access
audits, and data classification.

Detection & Response

We provide full visibility across your IT environment to detect, escalate, and respond to security
incidents in real time. RKON vSOC Security Analysts manage SIEM, user behavior analytics, network
traffic analysis, SOAR, threat intelligence, threat hunting, and digital forensics.
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